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1. !6,%:#+2%+-4

L-%1/ %$'#&(-4 *#3 -6"67%2 %- 26,#9%22%$% (+:%"4,%0#2(;, :%C#"<5+-#, :'%06'4-6 
2#"(.(6 +"6&<AD(@ 2#+-'%69 16,%:#+2%+-(:
1. G+-#2%0"622/5 PIN-9%& &"; *#365 SIM-9#'-/
2. G+-#2%0"622/6 %$'#2(.62(; &"; ,0%29%0 

1.1 8'#0("# -6@2(9( 16,%:#+2%+-(

M-%- '#,&6" 09"A.#6- 0 +61; 269%-%'/6 0#C2/6 :'#0("# 0 %-2%362(( -6@2(9( 
16,%:#+2%+-( ( =7769-(02%$% 7<29>(%2('%0#2(;. 8%C#"<5+-#, 02()#-6"42% 
:'%.-(-6 (@ :6'6& (+:%"4,%0#2(6) )%1("42%$% -6"67%2#.

1.2 8'#0("# =9+:"<#-#>((

1. 8%"4,<5-6+4 =-() )%1("42/) -6"67%2%) 2#&"6C#D() %1'#,%) 0 +%%-06-+-0(( 
+ <9#,#2(;)( 0 '<9%0%&+-06. 8%C#"<5+-#, :'( '#,$%0%'6 :% -6"67%2< &6'C(-6 
6$% -#9, 9#9 */ &6'C(-6 16+:'%0%&2%5 -6"67%2, -.6. 2# '#++-%;2(( 9#9 )(2()<) 
2,5 +) %- <@#.

2. K69%-%'/6 "A&( )%$<- +-'#&#-4 %- =:("6:+(( ("( $%"%0%9'<C62(;, 9%-%'/6 
0/,/0#A- 0+:/39( )%1("42%$% -6"67%2#, 9#9 2#:'()6', 1/0#6- :'( :'%+)%-'6 
N*-:'%$'#)) ("( :'( ($'6 0 0(&6%($'/. O+"( < *#+ 6+-4 +():-%)/ =:("6:+(( ("( 
$%"%0%9'<C62(;, ("( 0 +6)46 1/"( +"<.#( 2#"(.(; &#22/@ +():-%)%0, :%C#"<5+-#, 
:'%9%2+<"4-('<5-6+4 + *#3() 0'#.%) :6'6& (+:%"4,%0#2(6) 7<29>(5, $&6 
:'(+<-+-0<A- +06-%0/6 0+:/39(, ("( ($' 0 )%1("42%) -6"67%26. J'%)6 -%$%, 
*/ -#9C6 )%C6-6 %1'#-(-4+; ,# +:6>(#"42/)( 2#+-'%59#)( )($#AD6$% +06-# 
&"; *#36$% )%1("42%$% -6"67%2# (+:6>(#"(,('%0#22/5 )($#AD(5 +06- 
26 <+-#2#0"(0#6-+; 2# 0+6 (,&6"(;).
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3. G16&(-6+4, .-% -6"67%2 26&%+-<:62 &"; *#3(@ &6-65, :%-%)< .-% %2( )%$<- 
:%'#2(-4+;, (+:%"4,<; +%-%0/5 -6"67%2 0 9#.6+-06 ($'<39(.

1.3 8'#0("# =9+:"<#-#>(( &"; 0%&(-6"65 

1. 8%C#"<5+-#, +%1"A&#5-6 ,# '<"6) +%%-06-+-0<AD(6 :'#0("# &%'%C2%$% &0(C62(; 
( :%)2(-6 % 16,%:#+2%+-( &0(C62(;.

2. O+"( =-% 0%,)%C2%, (+:%"4,<5-6 7<29>(A «hands-free» (+0%1%&2/6 '<9().
3. O+"( :%,0%";A- <+"%0(;, :%C#"<5+-#, %+-#2%0(-6 &0(C62(6 )#3(2/, &"; -%$% .-%1/ 

:%,0%2(-4/ %-06-(-4 2# ,0%2%9.

1.4 8'#0("# :%"4,%0#2(; ';&%) + )6&(>(2+9() %1%'<&%0#2(6)

1. 8%C#"<5+-#, %16+:6.4-6 +"6&<AD(6 <+"%0(; :'( (+:%"4,%0#2(( )%1("42%$% 
-6"67%2# ';&%) + )6&(>(2+9() %1%'<&%0#2(6) (2#:'()6', 
+ 9#'&(%+-()<";-%'%)): &6'C(-6 -6"67%2 2# '#++-%;2(( 9#9 )(2()<) 20 +) 
%- )6&(>(2+9%$% <+-'%5+-0#, 26 9"#&(-6 -6"67%2 0 +0%5 2#$'<&2/5 9#')#2 
( (+:%"4,<5-6 6$% + &'<$%5 +-%'%2/ %- 9#'&(%+-()<";-%'# + -6), .-%1/ <)6243(-4 
0%,)%C2%6 0%,&65+-0(6; 6+"( =-% 26%1@%&()%, :%C#"<5+-#, 0/9"A.(-6 +0%5 
)%1("42/5 -6"67%2. 8% &'<$() 0%:'%+#), :%C#"<5+-#, %1'#-(-6+4 
9 :'%(,0%&(-6"A )6&(>(2+9%$% %1%'<&%0#2(; :6'6& (+:%"4,%0#2(6) )%1("42%$% 
-6"67%2#.

2. K69%-%'/6 >(7'%0/6 +%-%0/6 -6"67%2/ )%$<- +%,&#0#-4 :%)6@( 0 '#1%-6 
+"<@%0/@ #::#'#-%0, 6+"( =-% +"<.("%+4, :%C#"<5+-#, +0;C(-6+4 + :'%(,0%&(-6"6) 
+"<@%0%$% #::#'#-# &"; '#,'6362(; :'%1"6)/. 

3. O+"( < *#+ 6+-4 &'<$(6 "(.2/6 )6&(>(2+9(6 <+-'%5+-0# (2#:'()6', 
():"#2-('%0#22#; <"(-9# 0 <@6 ( -.&.), :%C#"<5+-#, %1'#-(-6+4 9 :'%(,0%&(-6"A, 
.-%1/ <16&(-4+;, .-% =-( <+-'%5+-0# )%$<- %$'#&(-4 +61; %- 0"(;2(; 
'#&(%.#+-%-2/@ +($2#"%0.
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4. * 269%-%'/@ )6+-#@ + %+%1/) %1%'<&%0#2(6), -#9(@, 9#9 1%"42(>/ ("( &'<$(6 
)6&(>(2+9(6 ,#06&62(; +%1"A&#5-6, :%C#"<5+-#, :'#0("# %$'#2(.62(; 
:% (+:%"4,%0#2(A )%1("42/@ -6"67%2%0 ( 0/9"A.#5-6 )%1("42/5 -6"67%2, 
9%$&# =-% -'61<6-+;.

1.5 ?%1("42/5 -6"67%2

1. 8%C#"<5+-#, (+:%"4,<5-6 %'($(2#"42/6 #9+6++<#'/ ("( #9+6++<#'/, 9%-%'/6 
'69%)62&%0#2/ :'%(,0%&(-6"6) +%-%0%$% -6"67%2#. H+:%"4,%0#2(6 
26 '69%)62&%0#22/@ :'%(,0%&(-6"6) #9+6++<#'%0 )%C6- :'(06+-( 9 :"%@%)< 
0%+:'%(,06&62(A, :%0'6&(-4 -6"67%2 ("( &#C6 2#26+-( 0'6& *#36)< %'$#2(,)<, 
# -#9C6 )%C6- :'6:;-+-0%0#-4 +%%-06-+-0<AD65 )6+-2%5 9#"(1'%096 
-6"69%))<2(9#>(%22/@ -6')(2#"%0.

2. 8%C#"<5+-#, 0/9"A.#5-6 *#3 )%1("42/5 -6"67%2 :6'6& .(+-9%5 ( (+:%"4,<5-6 
0"#C2<A ("( #2-(+-#-(.6+9<A -9#24, # 26 @()(.6+9(6 ("( %.(D#AD(6 "%+4%2/, 
9%-%'/6 )%$<- :%0'6&(-4 )%1("42/5 -6"67%2.

3. G.(-/0#; -%, .-% )%1("42/5 -6"67%2 )%C6- :'%(,0%&(-4 ="69-'%)#$2(-2%6 :%"6, 
:%C#"<5+-#, 26 '#,)6D#5-6 6$% ';&%) + 2#)#$2(.622/)( %1P69-#)(, -#9()( 
9#9 C6+-9(5 &(+9 9%):4A-6'#.

4. ?%$<- 0%,2(9#-4 :%)6@( :'( (+:%"4,%0#2(( )%1("42%$% -6"67%2# ';&%) 
+ 269%-%'/)( ="69-'%22/)( <+-'%5+-0#)(, -#9()( 9#9 -6"60(,%', -6"67%2, 
'#&(% ( :6'+%2#"42/5 9%):4A-6'.

5. K(9%$&# 26 :%&06'$#5-6 )%1("42/5 -6"67%2 &"(-6"42%)< 0%,&65+-0(A +%"26.2/@ 
"<.65 ( 26 %+-#0";5-6 6$% 0 9#9(@-"(1% <+"%0(;@ :%0/3622%5 '#&(#>((, 
0%,&65+-0(6 0/+%9(@ -6):6'#-<' +%9'#-(- +'%9 +"<C1/ ="69-'%22/@ 9%):%262-%0.

6. *+6$&# &6'C(-6 )%1("42/5 -6"67%2 +<@(), 0%,&65+-0(6 "A1%5 C(&9%+-( )%C6- 
:'(06+-( 9 6$% :%0'6C&62(A.
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7. K6 '%2;5-6, 26 +-<.(-6, 26 1'%+#5-6 -6"67%2 + 1%"43%5 +("%5. QA1%6 $'<1%6 
0%,&65+-0(6 )%C6- :'(06+-( 9 '#,"%)< 02<-'622(@ +@6)2/@ :"#-.

8. K6 :%&9"A.#5-6 26+%0)6+-()/6 <+-'%5+-0# %12%0"62(;.
9. K6 :/-#5-6+4 '#,%1'#-4 )%1("42/5 -6"67%2 ("( 6$% #99<)<";-%'.
10.K6 :%)6D#5-6 )%1("42/5 -6"67%2 ';&%) + 9#9()-"(1% 0%+:"#)62;AD()+; 
("( 0,'/0%%:#+2/) )#-6'(#"%).

11.K6 :/-#5-6+4 ,#';&(-4 )%1("42/5 -6"67%2 16, #99<)<";-%'#.

1.6 E(+9 (+:%"4,%0#2(; 0 :%-62>(#"42% 0,'/0%%:#+2/@ )6+-#@

1. 8%C#"<5+-#, 0/9"A.#5-6 )%1("42/5 -6"67%2, :6'6& -6) 9#9 +-<:(-4 
2# -6''(-%'(A, $&6 :'(+<-+-0<6- :%-62>(#"42/5 '(+9 0%,2(92%062(; 0,'/0#, 
2#:'()6', RBS ("( "A1%6 &'<$%6 )6+-% @'#262(; ("( :6'6&#.( @()(.6+9(@ 
06D6+-0.

2. K6 0/2()#5-6, 26 <+-#2#0"(0#5-6 ( 26 ,#';C#5-6 #99<)<";-%' 0 -#9(@ %1"#+-;@, 
:%-%)< .-% (+9'/ 0 :%-62>(#"42% 0,'/0%%:#+2%) '#5%26 )%$<- +-#-4 :'(.(2%5 
0,'/0# ("( :%C#'#, 9%-%'/6 )%$<- 2#26+-( -'#0)< ( &#C6 ()6-4 +)6'-6"42/5 
(+@%&.

3. L-%1/ (,16C#-4 0%,)%C2/@ :%)6@ 0% 0'6); 0,'/02/@ '#1%-, :%C#"<5+-#, 
%-9"A.#5-6 -6"67%2, :'6C&6 .6) +-<:(-4 2# 9#9<A-"(1% -6''(-%'(A, $&6 
(+:%"4,<A-+; ="69-'%<:'#0";6)/6 0,'/02/6 -'<1/ ("( &'<$(6 ="69-'%22/6 
<+-'%5+-0# &"; 0,'/02/@ '#1%-.

1.7 8'6&<:'6C&62(6 % '#1%-6 ="69-'%22%$% %1%'<&%0#2(;

K69%-%'/6 ="69-'%22/6 :'(1%'/ )%$<- :'%(,0%&(-4 ="69-'%)#$2(-2/6 :%)6@( ("( )6-
3#-4 '#1%-6 +($2#"# )%1("42%$% -6"67%2#, 9#9 2#:'()6', ="69-'%22#; +(+-6)# -'#2+-
:%'-2%$% +'6&+-0#; :'( 26%1@%&()%+-(, :%C#"<5+-#, %1'#-(-6+4 9 :'%(,0%&(-6"A %1%'<-
&%0#2(; :6'6& 6$% (+:%"4,%0#2(6).
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1.8 !6,%:#+2%+-4 &%'%C2%$% &0(C62(;

1. 8%&<39( 16,%:#+2%+-(, -%')%,#, +(+-6)/ <:'#0"62(; '#,$%2%) ( +2#1C62(6) 
-%:"(0%) 26 &%"C2/ (+:/-/0#-4 0%,&65+-0(6 %- 9#9%5-"(1% 16+:'%0%&2%5 
:6'6&#.(. O+"( */ +-%"92<"(+4 + 9#9%5-"(1% (, =-(@ :'%1"6), :%C#"<5+-#, 
+0;C(-6+4 + :'%(,0%&(-6"6) *#36$% )%1("42%$% -6"67%2#. K6 9"#&(-6 -6"67%2 
2# :%&<39< 16,%:#+2%+-( ("( 0 %1"#+-( 66 '#+:%"%C62(;. 8%&<39# 
16,%:#+2%+-(, +'#1%-#0, )%C6- :'%(,06+-( %$'%)2%6 &#0"62(6, ( +%-%0/5 
-6"67%2, :%)6D622/5 0 %1"#+-( '#+:%"%C62(; :%&<39( 16,%:#+2%+-(, 1<&6- 
0/1'%362 + %$'%)2%5 +("%5, .-% )%C6- :'(.(2(-4 +6'46,2/5 0'6& :%"4,%0#-6"A.

2. 8%C#"<5+-#, %-9"A.#5-6 -6"67%2 0 "A1%) )6+-6, $&6 ,#:'#0";6-+; $%'A.66 ("( 
)6+-6, $&6 ,#:'6D62% (+:%"4,%0#2(6 9#9(@-"(1% &0<2#:'#0"622/@ 
'#&(%<:'#0";6)/@ <+-'%5+-0.

1.9 !6,%:#+2%+-4 0 +#)%"6-6

1. L-%1/ ,#D(-(-4 +(+-6)< +0;,( +#)%"6-# %- 0'6&%2%+2%$% 0%,&65+-0(;, 
:%C#"<5+-#, 0/9"A.(-6 )%1("42/5 -6"67%2 :6'6& -6), 9#9 +#)%"6- 0,"6-(-, 
( 2(9%$&# 26 (+:%"4,<5-6 6$% 0% 0'6); :%"6-#. S%$"#+2% :'#0("#) -6@2(9( 
16,%:#+2%+-(, 
*/ )%C6-6 (+:%"4,%0#-4 )%1("42/5 -6"67%2 +2%0# :%+"6 :%+#&9( +#)%"6-#, 
<+"/3#0 %7(>(#"42%6 '#,'6362(6 =9(:#C#.

2. O+"( *#3 -6"67%2 ()66- 7<29>(A #0-%)#-(.6+9%$% 09"A.62(; 0 <+-#2%0"622%6 
0'6);, :%C#"<5+-#, :'%06'4-6 2#+-'%59( 1<&("42(9#, .-%1/ <16&(-4+;, .-% 
%2 26 09"A.(-+; 0% 0'6); :%"6-#.
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1.10 !6,%:#+2%+-4 #99<)<";-%'#

1. 8%+-#'#5-6+4 %$'#&(-4 #99<)<";-%' %- 9%'%-9%$% ,#)/9#2(;, :%-%)< .-% 9%'%-9%6

,#)/9#2(6 :'(06&6- 9 :6'6$'60< ("( +$%'#2(A #99<)<";-%'#.
2. K(9%$&# 26 %+-#0";5-6 #99<)<";-%' :%& 0%,&65+-0(6) :%0/3622%5 '#&(#>(( 

( 26 1'%+#5-6 6$% 0 %$%24, (2#.6 =-% :'(06&6- 9 0,'/0<.
3. K6 '#,1('#5-6 ( 26 :6'6%1%'<&<5-6 #99<)<";-%', 0 :'%-(02%) +"<.#6 =-% 

:'(06&6- 9 <-6.96, :6'6$'60<, 0,'/0< ("( %:"#0"62(A #99<)<";-%'#.
4. 8%C#"<5+-#, @'#2(-6 #99<)<";-%' 0 +<@%) ( :'%@"#&2%) )6+-6, 6+"( */ 

26 1<&6-6 (+:%"4,%0#-4 6$% 0 -6.62(6 &%"$%$% 0'6)62(.
5. R99<)<";-%' )%C2% ,#';C#-4 +%-2( '#,, 2% 0 9%26.2%) (-%$6 6$% '6+<'+ 1<&6- 

(+.6':#2. 8%C#"<5+-#, ,#)62(-6 #99<)<";-%', 9%$&# '#1%.66 0'6); (0'6); 
'#,$%0%'# ( '6C()# %C(&#2(;) +-#26- ,2#.(-6"42% 9%'%.6.

6. 8%C#"<5+-#, :'69'#-(-6 ,#';C#-4 ( (+:%"4,%0#-4 #99<)<";-%', 6+"( %2 :%0'6C&62 
("( &6)%2+-'('<6- %.60(&2/6 :'%1"6)/ (,2#3(0#2(;.

7. *%,0'#-(-6 (+.6':#03(5 +0%5 '6+<'+ #99<)<";-%' :'%(,0%&(-6"A ("( 
'#+:%';&(-6+4 () 0 +%%-06-+-0(( + :%+-#2%0"62(;)( %1 %9'<C#AD65 +'6&6. 
K6 0/1'#+/0#5-6 6$% 9#9 1/-%0%5 )<+%'.

8. 8%C#"<5+-#, (+:%"4,<5-6 %'($(2#"42/5 #99<)<";-%' ("( -%-, 9%-%'/5 <-06'C&62 
:'%(,0%&(-6"6) +%-%0/@ -6"67%2%0. H+:%"4,%0#2(6 "A1%$% &'<$%$% #99<)<";-%'# 
0)6+-% <-06'C&622%$% )%C6- :'(06+-( 9 <@<&362(A '#1%-/ ("( 0,'/0< *#36$% 
)%1("42%$% -6"67%2#.

8'6&<:'6C&62(6: K6 ,#';C#5-6 #99<)<";-%', 6+"( %2 1/" :%0'6C&62. O+"( 9#9#;-"(1% 
C(&9%+-4 (, #99<)<";-%'# :%:#"# *#) 0 $"#,# ("( 2# 9%C<, :%C#"<5+-#, :'%)%5-6 
(@ .(+-%5 0%&%5 ( 26)6&"622% %1'#-(-6+4 9 0'#.<.
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1.11 SAR

S-#2&#'-2%6 ,2#.62(6 SAR (<&6"42/5 9%=77(>(62- :%$"%D62(;) +%+-#0";6- 
2,0 0#--# 2# 9("%$'#)), # '#,2%0(&2%+-4 &#22%$% )%1("42%$% -6"67%2# 
0/&6'C(0#6- ,2#.62(6 1,320 0#-- 2# 9("%$'#)).

1.12 F+0%1%C&62(6 %- %-06-+-0622%+-(

!K#3# 9%):#2(; 26 26+6- 2(9#9%5 %-06-+-0622%+-( ,# 26:%+'6&+-0622/6, 9%+0622/6, 
+:6>(#"42/6, +"<.#52/6 ("( 26(,16C2/6 -'#0)/, 0/,0#22/6 (+:%"4,%0#2(6) 
&#22%$% (,&6"(;, 0 -%) .(+"6 -'#0)/, 9%-%'/6 1/"( +&6"#2/ + <)/+"%) ("( 16,, ("( 
9%-%'/6 )%$<- :'%(,%5-(. T"; :%"<.62(; &%:%"2(-6"42%5 (27%')#>((, :%C#"<5+-#, 
(,<.(-6 :'6&%+-#0"622/5 $#'#2-(52/5 -#"%2 ( 9#'-< :% %1+"<C(0#2(A.

!?/ 26 26+6) %-06-+-0622%+-( ,# "A1/6 <1/-9(, 0/,0#22/6 +-(@(52/)( 16&+-0(;)( 
(-#9()(, 9#9 ,6)"6-';+62(6, 2#0%&262(6 ( -.&.), ("( "A1/6 :'%(+36+-0(; ("( 
26+.#+-2/6 +"<.#( (0 -%) .(+"6 :'6&2#)6'622%6 ("( +"<.#52%6 26:'#0("42%6 
(+:%"4,%0#2(6 :%"4,%0#-6"6) :'( &#22%) 26+.#+-2%) +"<.#6 ("( &'<$(@ 
.'6,0/.#52/@ %1+-%;-6"4+-0#@), 9%-%'/6 2#@%&;-+; 026 +76'/ 2#365 
%-06-+-0622%+-(.
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2. B2#9%)+-0% + )%1("42/) -6"67%2%)

2.1.1 G+-#2%09# #99<)<";-%'#

1. F-9'%5-6 ,#&2AA 9'/39< -6"67%2#.

2. G+-#2%0(-6 #99<)<";-%' 
0 :'6&2#,2#.622/5 %-+69. 8'( <+-#2%096 
&6'C(-6 -'( )6-#""(.6+9(@ 9%2-#9-# 
#99<)<";-%'# -#9, .-%1/ %2( 1/"( 
%1'#D62/ 02(, +%%-06-+-0622% -'6) 
)6-#""(.6+9() -%.9#) :%&9"A.62(;) 
0 -6"67%26, -6) +#)/) %16+:6.(0 :"%-2%6 
+%:'(9%+2%062(6 &#22/@ -'6@ 
)6-#""(.6+9(@ 9%2-#9-%0 #99<)<";-%'# 
+ -'6); )6-#""(.6+9()( -%.9#)( 
)%1("42%$% -6"67%2#.

3. G+-#2%0(-6 ,#&2AA 9'/39< 2# )6+-%. 
G16&(-6+4, .-% 9'/39# ,#9'/"#+4 
:%"2%+-4A + @#'#9-6'2/) D6".9%).
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2.1.2 H,0"6.62(6 #99<)<";-%'#

1. F-9'%5-6 ,#&2AA 9'/39< -6"67%2#.

2. R99<)<";-%' )%C2% "6$9% (,0"6.4, 
:'(C()#; 6$% ,# 9'#5 ( %&2%0'6)622% 
:'(:%&2()#; 6$% :#"4>6).

3. G+-#2%0(-6 ,#&2AA 9'/39< 2# )6+-%. 
G16&(-6+4, .-% 9'/39# ,#9'/"#+4 
:%"2%+-4A + @#'#9-6'2/) D6".9%).

8'()6.#2(6: <16&(-6+4, .-% */ 0/9"A.("( -6"67%2 ( %-+%6&(2("( ,#';&2%6 
<+-'%5+-0%, :6'6& -6) 9#9 (,0"6.4 #99<)<";-%'. 
8%C#"<5+-#, (+:%"4,<5-6 -%"49% +:6>(#"42% '#,'#1%-#22/6 &"; =-%$% -6"67%2# 
#99<)<";-%'/. 

12



2.2 G+-#2%09#, (,0"6.62(6 SIM-9#'-/ (-6"67%22%5 9#'-/)

1.G+-#2%09# SIM-9#'-/: 
F-9'%5-6 ,#&2AA 9'/39< -6"67%2#. 
G16&(-6+4, .-% )6-#""(.6+9(6 
9%2-#9-/ SIM-9#'-/ 2#:'#0"62/ 02(,, 
# %1'6,#22/5 9'#5 006'@, ,#-6) 
&0($#5-6 SIM-9#'-< +%%-06-+-0622% 
2(C6:'(06&622%)< 2#:'#0"62(A +-'6"9(, 
:%9# SIM-9#'-# 26 1<&6- <+-#2%0"62# 
:'#0("42% 0 :'6&<+)%-'622%) $26,&6.

 

2.H,0"6.62(6 SIM-9#'-/: 
8'(&6'C(0#; %1'6,#22/5 9'#5 
SIM-9#'-/ %&2() :#"4>6), 
:'(:%&2()#5-6 9#'-< &'<$() 
:#"4>6). 
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2.3 B#';&9# #99<)<";-%'# 

N6"67%2 )%C2% ,#';C#-4 026 ,#0(+()%+-( %- -%$%, 0/9"A.62 %2 ("( 09"A.62. 
86'6& ,#';&9%5 <&%+-%06'4-6+4, .-% 0 -6"67%26 <+-#2%0"62 #99<)<";-%'.

1.  *+-#04-6 ,#';&2%6 <+-'%5+-0% 0 '#,P6).

2.  8%+"6 -%$% 9#9 -6"67%2 ,#';&("+;: 
%-+%6&(2(-6 ,#';&2%6 <+-'%5+-0% %- 
(+-%.2(9# :(-#2(;. 8%+"6 =-%$% 
%-9"A.(-6 ,#';&2%6 <+-'%5+-0% %- 
-6"67%2#.

8'()6.#2(6: 6+"( #99<)<";-%' :%"2%+-4A '#,';C62, :'%5&6- 26+9%"49% )(2<-, 
:'6C&6 .6) :%;0(-+; (2&(9#-%' <'%02; ,#';&# #99<)<";-%'#.
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2.4 H2&(9#-%' <'%02; ,#';&# #99<)<";-%'#

!"#$%"&'($ !"#$)*" +*+,-&,"

   

!"#$%&%'(% # )*+),-.% *../0/1,2#)*
J%$&# ,#';&9# #99<)<";-%'# 1<&6- :%&@%&(-4 9 9%2><, -6"67%2 %:%06+-(- %1 =-%) 
:'6&<:'6C&#AD() +($2#"%) ( 0/06&6- 2# =9'#26 +%%1D62(6 «#99<)<";-%' 
'#,';&("+;». O+"( */ :%"<.("( :'6&<:'6C&#AD66 +%%1D62(6 «#99<)<";-%' 
'#,';&("+;» 0% 0'6); '#,$%0%'# :% -6"67%2<, :%C#"<5+-#, ,#';&(-6 -6"67%2, 
.-%1/ :'%&%"C(-4 '#,$%0%'. 

2.5 *9"A.62(6/ 0/9"A.62(6 -6"67%2#

3.145%'(%

L-%1/ 09"A.(-4 )%1("42/5 -6"67%2, 2#C)(-6 ( <&6'C(0#5-6 9"#0(3< . 
O+"( *#3 PIN-9%& 1/" <+-#2%0"62 &"; +6++(( «09"A.62(;», -% *#3 -6"67%2 
#0-%)#-(.6+9( :%:'%+(- *#+ 006+-( PIN-9%&, ( */ )%C6-6 09"A.(-4 -6"67%2, 
006&; PIN-9%& ( :%&-06'&(0 6$% 2#C#-(6) 2# ,6"62<A 9"#0(3<.

8'6&<:'6C&62(6: SIM-9#'-# 1<&6- ,#1"%9('%0#2#, 6+"( */ 006&6-6 26:'#0("42/5 9%& 
3 '#,# :%&';&. 8%;0(-+; (27%')#>(; % -%), .-% 26%1@%&()% 006+-( PUK-9%&. 
(8%C#"<5+-#, %1'#-(-6+4 9 :%+-#0D(9< +6-60/@ <+"<$ &"; '6362(; =-%5 :'%1"6)/.)

36.145%'(%
L-%1/ 0/9"A.(-4 )%1("42/5 -6"67%2 0 '6C()6 %C(&#2(;, 2#C)(-6 ( <&6'C(0#5-6 

9"#0(3< .
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8'6&<:'6C&62(6: &6'C(-6 :6'69"A.#-6"4 SOS 0 6$% :6'0%2#.#"42%5 :%,(>((, 
0 %-9"A.622%) SOS-'6C()6. O+"( :6'69"A.#-6"4 <C6 2#@%&(-+; 0 SOS-'6C()6 &% 
09"A.62(; )%1("42%$% -6"67%2#, :'( 6$% 09"A.62(( -6"67%2 :%:'%+(- :%&-06'&(-4 
SOS-'6C() :'( :%)%D( SOS-:6'69"A.#-6"; (6+"( SOS-:6'69"A.#-6"4 26 09"A.62 
0% 0'6); '#1%-/ )%1("42%$% -6"67%2#, */ &%"C2/ 09"A.(-4 6$% ( 0%,%12%0(-4 SOS-
7<29>(A 0 +"<.#6 .'6,0/.#52%5 +(-<#>(().
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71*$'68 9.)*' 

3.2 B2#.9( 2# =9'#26 

  K# =9'#26 )%$<- %-%1'#C#-4+; +"6&<AD(6 ,2#.9( 

!"#$"%&'( )**+,+-%$".)

!"#$"%&'( .)/'"#'0&)-) #"$"1"2 #($'

3+/'-4&'*

5(6."7'$)&&8( #""9:(&'% 

;1"&"*

<(=', 1'9.)>''

?(.()/.(#)>'% 18@"1) 

?."6+:(&&8( @1"&*'

5)+A&'*'

B-)1')$+.) @)9-"*'."1)&)

B-)1')$+.) .)@9-"*'."1)&)

?"-+7(&" &"1"( #""9:(&'( 1 .(=',( 

@)9-"*'."1)&&"2 *-)1')$+.8

?."6+:(& @1"&"* 1 .(=',( @)9-"*'."1)&&"2 

*-)1')$+.8

?"-+7(&" &"1"( #""9:(&'( ' 6."6+:(& @1"&"* 1 

.(=',( @)9-"*'."1)&&"2 *-)1')$+.8

18

1. S%+-%;2(6 '#&(%+($2#"#             
2. S%+-%;2(6 #99<)<";-%'#
3. K69%-%'/6 &'<$(6 :%;0";AD(6+; ,2#.9(

4. *'6);          
5. T#-#                    
6. ?62A



3.3 I<29>(( 9"#0(3 

./"012" 34,*51$

B-)1'A) 

18@"1)
(@(-(&)% 

*-)1'A))

!/(-)$4 @1"&"*
CD"/%:'2 18@"1: &)=,'$( ' "$1($4$( &) @1"&"*
<(=', "='/)&'%: &)=,'$(, 7$"98 1"2$' 1 '#$".'E @1"&*"1 

F6(.)>'': &)=,'$(, 7$"98 6"/$1(./'$4 189.)&&+E G+&*>'E 

B-)1'A) 

@)1(.A(&'%, 

"$*-"&(&'% 

(*.)#&)% 

*-)1'A))

H(-(G"& 18*-E7(&: &)=,'$( ' +/(.='1)2$(, 7$"98 1*-E7'$4 

$(-(G"&.

H(-(G"& 1*-E7(&: &)=,'$( ' +/(.='1)2$(, 7$"98 18*-E7'$4 

$(-(G"&.

F6(.)>'': &)=,'$(, 7$"98 6(.(2$' * 6.(/8/+:(,+ ,(&E.

5)=,'$( ' +/(.='1)2$( 6.' *)*"2--'9" "$*.8$"2 @)*-)/*( '-' 

186"-&(&'' *)*"2--'9" "6(.)>'', 7$"98 6(.(2$' 1 .(=', 

"='/)&'%.

B-)1'A) 

6."*.+$*' 

11(.D

<(=', "='/)&'%: &)=,'$(, 7$"98 6"6)#$4 1 0-)1&"( ,(&E.

F6(.)>'': &)=,'$( /-% 6(.(,(:(&'% *+.#".) 11(.D.
 

B-)1'A) 

6."*.+$*' 1&'@
<(=', "='/)&'%: &)=,'$(, 7$"98 6"6)#$4 1 $(-(G"&&+E *&'0+.

F6(.)>'': &)=,'$( /-% 6(.(,(:(&'% *+.#".) 1&'@.

B-)1'A) # 

B"."$*"( &)=)$'(, 7$"98 &)6(7)$)$4 #',1"- «#».

5)=,'$(, 7$"98 6(.(*-E7'$4 .(=', 11"/) #',1"-"1 6.' &)6'#)&'' 

*"."$*"0" #""9:(&'%.

B-)1'A) * 

B"."$*'( &)=)$'%, 7$"98 &)6(7)$)$4 #',1"-8 «*, P, +».

5)=,'$(, 7$"98 11(#$' 7)#$" '#6"-4@+(,8( #',1"-8 6.' &)6'#)&'' 

*"."$*"0" #""9:(&'%.
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B-)1'A) 

/"6"-&'$(-4&"
2 0.",*"#$'

5)=,'$( /-% $"0", 7$"98 #/(-)$4 0.",*"#$4 &) +."1&( 

+#$)&"1-(&&"2 1 «I"6"-&'$(-4&"2 0.",*"#$' "/&"2 *-)1'A(2», 

*"0/) 0"1".'$( 6" $(-(G"&+ 1 .(=',( «hands-free» (#1"9"/&8( .+*').

B-)1'A) 

.(0+-'."1*' 

0.",*"#$'

5)=,'$( *-)1'A+ 0.",*"#$' «+», 7$"98 +1(-'7'$4 @1+*, ) *-)1'A+ 

0.",*"#$' «-», 7$"98 +,(&4A'$4 @1+* (,"=($ '#6"-4@"1)$4#% 1" 1.(,% 

@1"&*), 1" 1.(,% 6."#-+A'1)&'% .)/'", 6.' .(0+-'."1*( @1+*)).

B-)1'A) .)/'" 5)=,'$(, 7$"98 1*-E7'$4/18*-E7'$4 .)/'" 1 .(=',( "='/)&'%.

B-)1'A) 

G"&).'*)
5)=,'$( 11(.D, 7$"98 1*-E7'$4 G"&).'*, &)=,'$( 1&'@, 7$"98 

18*-E7'$4 (0".

B-)1'A) 

9-"*'."1*' 

*-)1')$+.8

5)=,'$( 11(.D, 7$"98 @)9-"*'."1)$4 *-)1')$+.+. 5)=,'$( 1&'@, 

7$"98 .)@9-"*'."1)$4 *-)1')$+.+.

B-)1'A) 

J*#$.(&&"0" 

18@"1)

5)=,'$( 1&'@, 7$"98 #/(-)$4 J*#$.(&&82 @1"&"*. 5)=,'$( 11(.D, 

7$"98 6.(.1)$4 J*#$.(&&82 @1"&"*.

3.4  *+:%)%$#-6"42#; $'%)9%+-4 %&2%5 9"#0(365

*/ )%C6-6 2#C#-4 ( <&6'C(0#-4 9"#0(3<  (0+:%)%$#-6"42#; $'%)9%+-4) 
( <+-#2%0(-4 ,0<9 2# <'%0624 &%:%"2(-6"42%$% ,0<.#2(;. 

J#9 <+-#2%0(-4 0+:%)%$#-6"42<A $'%)9%+-4:
1.K#C)(-6 2# 2#0($#>(%22<A 9"#0(3< ( 0%5&(-6 0 $"#02%6 )62A, ,#-6) 0/16'(-6 

[K#+-'%59(] ! [G+-#2%09( -6"67%2#] ! [*+:%)%$#-6"42#; $'%)9%+-4].
2.*/ )%C6-6 2#C#-4 2# 2#0($#>(%22<A 9"#0(3< ("( 9"#0(3< ,0<9#, .-%1/ <06"(.(-4 
,0<9. K#C)(-6 9"#0(3< 006'@ ("( 9"#0(3< $'%)9%+-( «+», .-%1/ <06"(.(-4 ,0<9, ("( 
9"#0(3< 02(, ("( 9"#0(3< $'%)9%+-( «-», .-%1/ <)6243(-4 ,0<9.

3.K#C)(-6 9"#0(3< 0/,%0#, .-%1/ :%&-06'&(-4 0/1'#22/6 2#+-'%59(.
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4. B0%29(

4.1 J#9 :%,0%2(-4

1.*06&(-6 9%& %1"#+-( ( 2%)6' -6"67%2#, ,#-6) 2#C)(-6 9"#0(3< 0/,%0#. 
2.O+"( 006&622/5 *#)( 2%)6' +%&6'C(- %3(19<, */ )%C6-6 2#C#-4 2# 9"#0(3< 
%-9"%262(;, .-%1/ <&#"(-4 >(7'< +"60# %- 9<'+%'#, ("( 2#C#-4 ( <&6'C(0#-4 
9"#0(3< %-9"%262(;, .-%1/ <&#"(-4 06+4 2%)6'.

4.2 J#9 +&6"#-4 =9+-'622/5 0/,%0 (SOS)

1. G+-#2%0(-4 +-#-<+ =9+-'622%$% 0/,%0#: 0/1'#0 [J%2-#9-/] ! [SOS 2%)6'] ! 
[H,)62(-4], */ )%C6-6 <+-#2%0(-4 5 2%)6'%0 &"; =9+-'622%$% 0/,%0# :% *#36)< 
C6"#2(A.

2. O+"( < *#+ 26 <+-#2%0"62/ 2%)6'# &"; =9+-'622%$% 0/,%0#, 0 )%1("42%) -6"67%26 
0 -6.62(6 3 +69<2& :%;0(-+; +%%1D62(6 «SOS 2%)6' :<+-». N6"67%2 #0-%)#-(.6+9( 
0%,0'#-(-+; (, -69<D6$% '6C()# 0 %1/.2/5 '6C() :%+"6 :6'69"A.62(; 02(, 
9"#0(3( «SOS».

3. O+"( < *#+ <+-#2%0"62/ 2%)6'# &"; =9+-'622%$% 2#1%'#, +%-%0/5 -6"67%2 1<&6- 
:%+/"#-4 9%'%-9(6 +%%1D62(; 2# =-( 2%)6'#, # ,#-6) +%06'3#-4 ,0%29( 0 :%';&96 
+06'@< 02(, :%+"6 -%$%, 9#9 */ :6'69"A.(-6 02(, 9"#0(3< «SOS». O+"( :'6&/&<D(5 
2%)6' 26 %-06.#6-, 1<&6- :'%(,06&62 ,0%2%9 2# +"6&<AD(5 2%)6' &% -6@ :%', :%9# 
9-%--% 26 %-06-(-. N6"67%2 1<&6- 2#1('#-4 9#C&/5 :%+"6&<AD(5 2%)6', :%9# */ 26 
:6'69"A.(-6 9"#0(3< «SOS» 006'@ 0 66 :6'0%2#.#"42%6 :%"%C62(6.

4. N6"67%2 1<&6- :%+/"#-4 :'6&<:'6C&#AD(6 +($2#"/ 0% 0'6); %-+/"9( 9%'%-9(@ 
+%%1D62(5 ( 2#1%'# <+-#2%0"622/@ *#)( 2%)6'%0 &"; =9+-'622%$% 0/,%0#. 
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5. ?%1("42/5 -6"67%2 26 09"A.(- 7<29>(A =9+-'622%$% 0/,%0#, 6+"( 9"#0(3# «SOS» 
1<&6- %:<D62# 02(,, 2% 0 -6"67%26 %-+<-+-0<6- SIM-9#'-#.

6. O+"( 2(9-% 26 %-06-(- 2# ,0%29( (, +:(+9# =9+-'622/@ 0/,%0%0, )%1("42/5 -6"67%2 
1<&6- 2#@%&(-4+; 0 =9+-'622%) '6C()6, ( 1<&6- +:'#3(0#-4, @%-(-6 "( */ %-06-(-4 
2# 0@%&;D(5 ,0%2%9 (6+"( -#9%0/6 1<&<-). * -#9%) +"<.#6 */ )%C6-6 2#C#-4 
,6"62<A 9"#0(3< &"; %-06-# 2# ,0%2%9. 8%+"6 -%$% 9#9 */ %-06-(-6 2# 0/,%0, 
+%-%0/5 -6"67%2 1<&6- :'%&%"C#-4 2#1('#-4 2%)6'# =9+-'622%$% 0/,%0#. 

7. * "A1%) +"<.#6, 6+"( -6"67%2 '#1%-#6-, +(+-6)# #0-%)#-(.6+9( 06'26-+; 
0 '6C() %C(&#2(; :%+"6 2#C#-(; 02(, 9"#0(3( «SOS». 

4.3 ?6C&<2#'%&2/6 ,0%29(

1. * '6C()6 %C(&#2(; 2#C)(-6 9"#0(3< «*» &0#C&/ &"; :%;0"62(; +()0%"# 
«+» ()6C&<2#'%&2/5 9%&). B#-6) 006&(-6 9%& +-'#2/, 9%& %1"#+-( ( 2%)6' 
+-#>(%2#'2%$% ("( )%1("42%$% -6"67%2# (16, 2<"; :6'6& 2%)6'%) )%1("42%$% 
-6"67%2#). K#C)(-6 9"#0(3< 0/,%0# &"; )6C&<2#'%&2%$% ,0%29#. 

2. O+"( */ 006&6-6 «E» )6C&< %+2%02/) 2%)6'%) ( &%1#0%.2/), +%-%0/5 -6"67%2 
#0-%)#-(.6+9( 2#16'6- &%1#0%.2/5 2%)6', :%+"6 -%$% 9#9 &%,0%2(-+; .6'6, 
%+2%02%5 2%)6'.

3. J#9 006+-( +()0%" «E»: 2#C)(-6 2# 9"#0(3< «*» 3 '#,#, 2# =9'#26 :%;0(-+; 
+()0%" «E».

4. K#C)(-6 2# ,6"62<A 9"#0(3<, .-%1/ %-06-(-4 2# ,0%2%9. K#C)(-6 2# 9'#+2<A 
9"#0(3<, .-%1/ :'6'0#-4 ,0%2%9 ("( %-+%6&(2(-4+; :%+"6 ,#06'362(; '#,$%0%'#.

5. O+"( */ <C6 <+-#2%0("( 2%)6'# &"; 1/+-'%$% 2#1%'#, -% */ )%C6-6 0 '6C()6 
%C(&#2(; 2#C#-4 ( <&6'C(0#-4 9"#0(3< %- 2 &% 9, # -#9C6 9"#0(3< «#» ("( «*» 
&"; 2#1%'# <+-#2%0"622%$% 2%)6'#. 8'( <&6'C(0#2(( 9"#0(3( 1 0 2#C#-%) 
+%+-%;2(( 0/,/0#6-+; $%"%+%0%5 :%.-%0/5 ;D(9 (6+"( */ <C6 <+-#2%0("( 2%)6' 
$%"%+%0%$% :%.-%0%$% ;D(9#). 
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6. M-%- -6"67%2 :%&&6'C(0#6- 7<29>(A 9%276'62>-+0;,( &% 3 .6"%069 (-'( +-%'%2/ 
+ &0<); "(2(;)( +0;,(). M-# 7<29>(; -'61<6- :%&&6'C9( +6-(. 8%C#"<5+-#, 
%1'#-(-6+4 9 *#36)< :%+-#0D(9< +6-60/@ <+"<$, .-%1/ #9-(0(,('%0#-4 =-< 
7<29>(A.

7. */ )%C6-6 (+:%"4,%0#-4 9"#0(3( $'%)9%+-( (+, -) &"; '6$<"('%09( $'%)9%+-( 0% 
0'6); '#,$%0%'#. */ -#9C6 )%C6-6 2#C#-4 ( <&6'C(0#-4 9"#0(3< &%:%"2(-6"42%5 
$'%)9%+-( &"; <+-#2%09( <'%02; ,#&#22%$% *#)( ,0<9#.

5. J%'%-9(6 +%%1D62(; (SMS)

1.J%$&# 2# =9'#26 :%;0";6-+; +()0%" , =-% %,2#.#6-, .-% :'(3"% 2%0%6 
+%%1D62(6. J%$&# *#3 :%.-%0/5 ;D(9 &"; SMS :6'6:%"262, ,2#.%9  1<&6- 
)%'$#-4 &% -6@ :%', :%9# */ 26 <&#"(-6 262<C2/6 SMS.

2.86'69"A.62(6 '6C()# 00%&#: 2#C)(-6 9"#0(3< «#» ("( 2#C)(-6 9"#0(3< 0/,%0#, 
.-%1/ 0%5-( 26:%+'6&+-0622% 0 )62A %:>(5, ,#-6) 0/16'(-6 «?6-%& 00%&#».

3.*/16'(-6 «S%%1D62(;» ! «K%0%6 +%%1D62(6», .-%1/ 0%5-( 0 '6&#9-%' 
+%%1D62(5, ,#-6) */ )%C6-6 006+-( +%%1D62(6. 8%+"6 -%$% 9#9 */ ,#9%2.("( 
00%&(-4 +%%1D62(6, */ )%C6-6 2#C#-4 2# ,6"62<A 9"#0(3<, .-%1/ +%@'#2(-4, 
%-:'#0(-4 ("( <&#"(-4 =-% +%%1D62(6.

4.K#C)(-6 9"#0(3< 0/,%0#, .-%1/ :'%.(-#-4 2%0%6 +%%1D62(6, ("( 2#C)(-6 
9"#0(3< %-9"%262(;, .-%1/ 0/5-(, 6+"( */ @%-(-6 :'%.(-#-4 +%%1D62(6 :%,&266.

5.M9+-'622%6 +%%1D62(6: :%C#"<5+-#, 006&(-6 =9+-'622%6 +%%1D62(6, 9%-%'%6 
+)%C6- :%)%.4 *#) 0 +"<.#6 .'6,0/.#52%5 +(-<#>((. S%-%0/5 -6"67%2 
#0-%)#-(.6+9( %-:'#0(- 6$% 2# 9%29'6-2/6 2%)6'# 0 =9+-'622%5 +(-<#>((. ?%C6- 
1/-4 <+-#2%0"62% -%"49% %&2% =9+-'622%6 +%%1D62(6.
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6.G&#"62(6 +%%1D62(5: */ )%C6-6 <&#"(-4 269%-%'/6 ("( 0+6 +%%1D62(; 0 :#:9#@ 
«*@%&;D(6», «H+@%&;D(6», «L6'2%0(9(».

7. SMS-+6'0(+: + :%)%D4A =-%5 7<29>(( */ )%C6-6 <+-#2%0(-4 2%)6' +6'0(+2%$% 
>62-'# SMS, &"; -%$% .-%1/ 16, :%)6@ :%"<.#-4/ %-:'#0";-4 +%%1D62(;.

8.S%+-%;2(6 :#);-(: + =-%5 7<29>(65 */ )%C6-6 0 "A1%6 0'6); :'%06'(-4 
+%+-%;2(6 :#);-( *#36$% )%1("42%$% -6"67%2# &"; @'#262(; SMS, # -#9C6 :#);-4 
SIM-9#'-/. 

6. H+-%'(; ,0%29%0

1.*/ )%C6-6 0%5-( 0 7<29>(A (+-%'(( ,0%29%0, 2#C#0 2# ,6"62<A 9"#0(3< 0 '6C()6 
%C(&#2(;. * (+-%'(( ,0%29%0 */ )%C6-6 2#5-( :%+"6&2(6 2#1'#22/6, 
:'%:<D622/6 ( 0@%&;D(6 ,0%29(. J#C&#; :#:9# +%&6'C(- )#9+()<) 20 ,0%29%0.

2.K#1'#22/6 2%)6'# +%@'#2;A- 20 :%+"6&2(@ (+@%&;D(@ ,0%29%0. *@%&;D(6 ,0%29( 
+%@'#2;A- 20 :%+"6&2(@ :'(2;-/@ ,0%29%0. 8'%:<D622/6 ,0%29( +%@'#2;A- 20 
:%+"6&2(@ 26:'(2;-/@ ,0%29%0.

3.*/ )%C6-6 <&#"(-4 0+A (+-%'(A, 2#C#0 2# «G&#"(-4 C<'2#" ,0%29%0».
4.I<29>(; «8'%&%"C(-6"42%+-4 ,0%29%0» :%,0%";6- :'%+)%-'6-4 :'%&%"C(-6"42%+-4 
'#,$%0%'# &"; (+@%&;D(@ ,0%29%0, 0@%&;D(@ ,0%29%0, :%+"6&26$% ,0%29#, 0+6@ 
,0%29%0, # -#9C6 :%,0%";6- <&#"(-4 0+6 ,#:(+(.

7. J%2-#9-/

1. */ )%C6-6 0 :#);-( -6"67%2# ( 2# SIM-9#'-6 +%@'#2(-4 2%)6' -6"67%2# :%& 
+%%-06-+-0<AD() ()626) (9%2-#9-/). J%2-#9-2#; (27%')#>(;, ,#:(+#22#; 
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0 :#);-4 -6"67%2#, %-)6.#6-+; +()0%"%) , # 9%2-#9-2#; (27%')#>(;, ,#:(+#22#; 
0 :#);-4 SIM-9#'-/, %-)6.#6-+; +()0%"%) .

2. S%,&#-4 2%0<A ,#:(+4: .-%1/ &%1#0(-4 ,#:(+4 2%0%$% -6"67%22%$% 2%)6'#, 
0/16'(-6 [J%2-#9-/] ! [K%0/5 9%2-#9-]. */16'(-6 [J%2-#9-/] ! [K#+-'%59(] ! 
[?6+-% +%@'#262(;], .-%1/ %:'6&6"(-4 )6+-% @'#262(; 2%0%$% 2%)6'#.

3. */16'(-6 0 $"#02%) )62A [J%2-#9-/] ! [8%(+9 9%2-#9-#], .-%1/ :'%+)%-'6-4 0+6 
,#:(+( 0 -6"67%22%5 92($6.

4. K%)6'# &"; =9+-'622%$% 0/,%0#: 0/16'(-6 [J%2-#9-/] ! [SOS 2%)6'], .-%1/ 
&%1#0(-4 &% 5 2%)6'%0 &"; =9+-'622%$% 0/,%0#. N#9C6 */ )%C6-6 (,)62;-4 
( <&#";-4 <+-#2%0"622/6 =9+-'622/6 2%)6'#, ( <+-#2#0"(0#-4 +-#-<+ 2#1%'# 
&"; <C6 +%@'#2622/@ 2%)6'%0.

5. !/+-'/5 2#1%': */ )%C6-6 ,#&#-4 &% 8 2%)6'%0 &"; 1/+-'%$% 2#1%'# ( 2#1('#-4 
(@ :<-6) <&6'C(0#2(; +%%-06-+-0<AD65 9"#0(3( (2-9) 0 '6C()6 %C(&#2(;.

6. G&#"(-4 9%2-#9-: 0/16'(-6 ?62A ! [J%2-#9-/] ! [G&#"(-4], .-%1/ <&#"(-4 %&(2 
("( 0+6 ,#:(+#22/6 0 :#);-( -6"67%2# ("( SIM-9#'-/ 9%2-#9-/. 
*/ -#9C6 )%C6-6 <&#"(-4 ,#:(+( :% %&2%5 +"6&<AD() %1'#,%): 0%5&(-6 
0 [J%2-#9-/], 0/16'(-6 9%2-#9-, 2#C)(-6 9"#0(3< 0/,%0#, # ,#-6) [G&#"(-4].

7. S9%:('%0#-4 -6"67%22<A 92($<: 0/16'(-6 [J%2-#9-/] ! [J%:('%0#-4], .-%1/ 
+9%:('%0#-4 -6"67%22<A 92($< (, :#);-( SIM-9#'-/ 0 :#);-4 -6"67%2# ("( 
2#%1%'%-.

8. K#+-'%59( -6"67%22%5 92($(: 0/16'(-6 [J%2-#9-/] ! [K#+-'%59(], .-%1/ 0/1'#-4 
)6+-% @'#262(; 2%)6'%0 ("( :'%06'(-4 +%+-%;2(6 :#);-( -6"67%2# ("( SIM-
9#'-/.
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8. 8'%7("(

1.8'%7("4: */ )%C6-6 0/1'#-4 [F1/.2/5], [S%1'#2(6], [*26 :%)6D62(;], 
[* :%)6D62((] ( [K#<32(9(]. 

2.*/ )%C6-6 0/1'#-4 [F1/.2/5] ! [*9"A.(-4], .-%1/ <+-#2%0(-4 :'%7("4 :% 
<)%".#2(A. */16'(-6 [F1/.2/5] ! [K#+-'%(-4] ! [S($2#"/], .-%1/ 0/1'#-4 +($2#" 
&"; 0@%&;D(@ ,0%29%0, SMS, ,0<9 09"A.62(; ( 0/9"A.62(; -6"67%2#, -%2 9"#0(#-<'/. 
K#C)(-6 [K#+-'%(-4] ! [U'%)9%+-4], .-%1/ <+-#2%0(-4 <'%0624 $'%)9%+-(, 2#C)(-6 
[K#+-'%(-4] ! [N(: 0/,%0#], .-%1/ 0/1'#-4 -(: :%&#.( +($2#"# (*/ )%C6-6 
<+-#2%0(-4: 2#'#+-#AD(5 ("( %&2%'%&2/5 ,0<9), 0(1'%,0%2%9 ( &'<$(6 '6C()/. 
*/ -#9C6 )%C6-6 2#C#-4 [K#+-'%59(] ! [E6C() %-06-#], .-%1/ 09"A.(-4 ("( 
0/9"A.(-4 7<29>(A «QA1#; 9"#0(3#».

3.*/16'(-6 [K#<32(9(] ! [K#+-'%(-4], .-%1/ )%1("42/5 -6"67%2 #0-%)#-(.6+9( 
:6'69"A.#"+; 0 '6C() $#'2(-<'/, :%+"6 66 :%&9"A.62(;.

9. K#+-'%59(

9.1 K#+-'%59( -6"67%2#

1.*/16'(-6 [K#+-'%59(] ! [G+-#2%09( -6"67%2#] ! [*+:%)%$. $'%)9%+-4], .-%1/ 
<+-#2%0(-4 ,0<9 :% <)%".#2(A &"; 0+:%)%$#-6"42%5 $'%)9%+-( %&2%5 9"#0(365.

2.*/16'(-6 [K#+-'%59(] ! [G+-#2%09( -6"67%2#] ! [*'6); ( T#-#] ! [G+-#2%0(-4 
0'6);], .-%1/ <+-#2%0(-4 0'6);. */16'(-6 [K#+-'%59(] ! [G+-#2%09( -6"67%2#] ! 
[*'6); ( T#-#] ! [G+-#2%0(-4 &#-<], .-%1/ <+-#2%0(-4 &#-<. */16'(-6 [K#+-'%59(] 
! [G+-#2%09( -6"67%2#] ! [*'6); ( T#-#] ! [I%')#- &#-/], .-%1/ <+-#2%0(-4 
7%')#- &#-/.

26



3.*/16'(-6 [K#+-'%59(] ! [G+-#2%09( -6"67%2#] ! [V,/9], .-%1/ 0/1'#-4 ;,/9: 
'<++9(5 ("( #2$"(5+9(5.

9.2 K#+-'%59( +6-(

*/16'(-6 [K#+-'%59(] ! [K#+-'%59( +6-(], .-%1/ <+-#2%0(-4 FC(&#AD(6 0/,%0/, 
86'6#&'6+#>(A 0/,%0#, F$'#2(.62(; &"; ,0%29%0, */1%' +6-( ( &'<$(6 7<29>((.

9.3 K#+-'%59( PIN-9%&#

*/16'(-6 [PIN–9%&], .-%1/ 0/1'#-4 +-#-<+ (09"./0/9".) &"; PIN-9%&#. B#:%)2(-6: =-%- 
)%1("42/5 -6"67%2 :%&&6'C(0#6- 7<29>(A PIN-9%&#. 

9.4 K#:%)(2#2(;

*/16'(-6 [K#+-'%59(] ! [K#:%)(2#2(6], .-%1/ <+-#2%0(-4 '#,"(.2/6 2#:%)(2#2(;, 
:'%06'(-4 :'%3"/6 2#:%)(2#2(; ("( <+-#2%0(-4 ,0<9 &"; 2#:%)(2#2(5.

9.5 *%++-#2%0(-4 ,#0%&+9(6 2#+-'%59( 

*/16'(-6 [K#+-'%59(] ! [*%++-#2%0(-4 ,#0%&+9(6 2#+-'%59(], .-%1/ <&#"(-4 0+A 
"(.2<A (27%')#>(A (, :#);-( -6"67%2# ( 0%++-#2%0(-4 :6'0%2#.#"42/6 ,#0%&+9(6 
<+-#2%09(. 8#'%"4: «1122».

10. !<&("42(9

*/16'(-6 [?62A] ! [!<&("42(9], .-%1/ <+-#2%0(-4 &% 5 2#:%)(2#2(5 :% 0'6)62(. */ 
)%C6-6 <+-#2%0(-4 %:'6&6"622%6 0'6);, +($2#" 2#:%)(2#2(;, -(: +($2#"# &"; 
9#C&%$% 2#:%)(2#2(; (09"./%-9".).
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11. J#"49<";-%'

1.*/16'(-6 [?62A] ! [J#"49<";-%'], .-%1/ :%:#+-4 0 '#,&6" 9#"49<";-%'#.
2.H+:%"4,<; 2#0($#>(%22/6 9"#0(3(, */ )%C6-6 0/1'#-4 «+, -, *, /» ( &'<$(6 
%:6'#>((, # ,6"62%5 9"#0(365 :%&-06'&(-4 +0%5 0/1%'.

3.K#C)(-6 9'#+2<A 9"#0(3<, .-%1/ <&#"(-4 0+A 006&622<A (27%')#>(A ( ,#-6), 
9%$&# 2# =9'#26 :%;0(-+; 0, 2#C)(-6 9'#+2<A 9"#0(3<, .-%1/ 0/5-( (, '#,&6"# 
9#"49<";-%'#.

12. E#&(%

1.L-%1/ 09"A.(-4 '#&(% 0 '6C()6 %C(&#2(;, 2#C)(-6 ( <&6'C(0#5-6 9"#0(3< '#&(%, 
("( 0/9"A.(-6 '#1%-#AD66 '#&(%, 0/:%"2(0 -< C6 %:6'#>(A.

2.*% 0'6); :'%+"<3(0#2(; 2#C)(-6 9"#0(3< $'%)9%+-( «+», «-», .-%1/ (,)62(-4 
$'%)9%+-4 '#&(%.

3.*/16'(-6 [F:>((] ! [R0-%)#-(.6+9(5 :%(+9], 2#C)(-6 ,6"62<A 9"#0(3<, .-%1/ 
0%5-( 0 '6C() R0-%)#-(.6+9%$% :%(+9# ( <+-#2%09( FM-9#2#"%0. */ )%C6-6 2#C#-4 
2# ,6"62<A 9"#0(3<, .-%1/ :'%&%"C(-4 :%(+9, ("( 2#C#-4 9'#+2<A 9"#0(3<, .-%1/ 
0/5-( (, R0-%)#-(.6+9%$% :%(+9#, ( 2#.#-4 :'%+"<3(0#-4 2#5&622/5 9#2#".

4.*/16'(-6 [F:>((] ! [E<.2%5 :%(+9], .-%1/ 2#5-( FM-9#2#"/ 0'<.2<A. E#&(% 2#.26- 
-'#2+";>(A &#22%$% 9#2#"#, 9#9 -%"49% */ 6$% 006&6-6.

5.*/16'(-6 [F:>((] ! [U'%)9%+-4], .-%1/ 2#+-'%(-4 <'%0624 ,0<.#2(; :'( :%)%D( 
2#0($#>(%22/@ 9"#0(3 006'@/02(, ("( 9"#0(3 $'%)9%+-( («+», «-»).

6.*/16'(-6 [F:>((] ! [S:(+%9 9#2#"%0], .-%1/ :'%+)%-'6-4 ("( (,)62(-4 +:(+%9 (, 
9 9#2#"%0.
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7.*/16'(-6 [F:>((] ! [K#+-'%59(] ! [U'%)9%$%0%'(-6"4], .-%1/ :6'69"A.(-4 '6C() 
&(2#)(9%0 (09"./0/9".) :%+"6 :%&9"A.62(; 2#<32(9%0.

13. E6C()/ 00%&# +%%1D62(5

1.*/ )%C6-6 :6'69"A.(-4 '6C() 00%&# +()0%"%0, 2#C#0 2# 9"#0(3< «#» 0% 0'6); 
'6&#9-('%0#2(; +%%1D62(;. * 2#"(.(( '6C()/ «E<++9(6 1<90/», «W(7'/» ( 
&'<$(6 ,#&#22/6 '6C()/ 00%&#.

2.E<++9(6 1<90/: */ )%C6-6 0/1'#-4 ,#$"#02/6 1<90/, +-'%.2/6 1<90/ ( (@ 
9%)1(2#>((. M-%- '6C() :%,0%";6- *#) ,# %&(2 '#, 006+-( %&2< 1<90<. J#C&#; 
1<90# %-2%+(-+; 9 9"#0(36 + >(7'%5 (2-9). *+6, .-% *#) 2<C2%, =-% 2#C#-4 9"#0(3< 
2%)6'# (%&(2 '#, &"; :6'0%5 1<90/, &0# '#,# &"; 0-%'%5 1<90/…), 9'%)6 -%$%, */ 
)%C6-6 2#C#-4 9"#0(3< «1», .-%1/ 0%5-( 0 )62A .#+-% (+:%"4,<6)/@ +()0%"%0, 
«0» &"; 00%&# «0» ("( :'%16"#.

3.W(7'/: */ )%C6-6 00%&(-4 >(7'/, 9%$&# '6C() 00%&# <+-#2%0"62 2# «123».
4.8<29-<#>(;: 2#C)(-6 9"#0(3< «*», .-%1/ 0%5-( 0 +:(+%9 ,2#9%0 :'6:(2#2(; 0 
'6C()6 +%+-#0"62(; 9%'%-9(@ +%%1D62(5, ,#-6) &0($#5-6 9<'+%'%) 006'@, 02(,, 
0"60%, 0:'#0%, 2#C()#; 2# 9"#0(3( >(7' (2,8,4,6). K#C)(-6 2# 9"#0(3< 0/,%0#, 
.-%1/ :%&-06'&(-4 0/1%' ,2#9# :'6:(2#2(;.
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